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1 Introduction: 
 
B = Belgian stands for products (*) designed and sold under own name/brand by companies with registered 
office in Belgium. 
Q = Quality stands for products that guarantee high quality. 
M = Masks stands for comfortable mouth masks. 
 
(*) Product means : 
      - the raw materials and/or parts, if they apply for a BQM label 
      - the mouth masks, if they apply for a BQM label 
 
Reusable and washable made-up mouth masks made from woven or knitted fabrics can help reduce the spread 
of germs. Good for yourself, good for the environment. 
 
They are designed not to touch your mouth and nose when you go outdoors. 
They are designed to keep your saliva flying around as little as possible while talking, coughing or sneezing. 
This mask will only work if you wear it correctly, remove it correctly and maintain it correctly. 
 
 

2 Quality label: 
 
 This quality label specifies the minimum requirements that reusable mouth masks must meet: 

- design 
- dimensions 
- materials 
- maintenance / use / storage / disposal / recycling 

Intended to reduce the risk factor for general transmission of infectious agents from carriers to their 
environment.  (e.g. Corona, Influenza, ...) 
 
Minimum quality requirements: 

• Air permeability 

• Filtration 

• Reusable  

• Washable both at home and industrially 
 

Commercial assets: 
• Reusable and durable 
• Guaranteed lifespan 
• Guaranteed washable both at home and industrially and resistant to high temperatures 
• Guaranteed Filtration Rating according to the specified service life 
• High wearing comfort and ease of use 
• Recyclable 

 
 

3 Scope of the masks: 
 

• The masks are intended for people who are not carriers of infectious agents and who are not in direct 
contact with people with such symptoms. 
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• The masks are also intended for people who may be carriers of infectious agents and/or who do not 
have and/or show clinical symptoms of infection and who do not come into direct contact with people 
with such symptoms. 

• The mask may be used by children over 3 years of age.  
• The mask is ergonomically designed to come into direct contact with the naked skin for the entire life of 

the mask. 
• Wearing this mask is limited to a maximum of 4 hours and is intended to form a barrier to prevent the 

possible penetration of pathogens through the nose and/or mouth, both by the wearer of the mask and 
by a person close to him or her. 

• These masks are not designed to protect the lungs from risks in the air.  
• They are designed not to touch the mouth or nose.  
• They are designed to minimise saliva flying around while talking, coughing or sneezing. 
• The use of this mask is recommended for a person e.g. leaving their home to go to the place where they 

exercise their professional activity, or e.g. to make purchases or in circumstances where social 
distancing rules are difficult such as on the train or bus. 

• Notwithstanding the use of these masks, the rules of social distancing apply at all times. 
• When wearing this mask, the essential hand hygiene measures apply at all times. 
• Whether or not it is compulsory to wear a mouth and nose mask is subject to current government 

guidelines. 
 
IMPORTANT: 

• This mask does not comply with the requirements of the masks covered by Regulation (EU) 2017/745 / 
Directive 93/42/EEC concerning medical devices, (applicable standard NBN EN 14683:2019) nor with 
Regulation (EU) 2016/425 on personal protective equipment (applicable standard NBN EN 
149:2001+A1:2009). 

• This mask is not suitable for children under 3 years of age due to choking hazard. 
• Always supervise children when using this product. 
• In young children, the lungs are not yet fully developed and caution should be exercised when using and 

wearing this mouth and nose mask. 
• Wearing a mouth nasal mask requires adjustment.  
• The feeling of having slightly less breathing air is normal. 
• Please note that a mouth nasal mask does not allow heavy exertion, e.g. intensive exercise. 
• For persons with physical limitations or respiratory diseases, doctor's advice is necessary. 
• A mouth nasal mask only has maximum effectiveness when worn in direct contact with bare skin. A 

beard may adversely affect filtration efficiency. 
• Clean the mouth nasal mask after each use. 
• Mouth nasal masks do not exempt the user from the application of collective measures (regular hand 

washing, physical separation, less contact with other people), which are supplemented where possible 
by social distance measures. 

 

4 Terms and definitions: 
 
For the purposes of this document, the following terms and definitions shall apply. 
4.1 exhaled air 
air exhaled by the carrier 
4.2 inhaled air 
air inhaled by the carrier 
4.3 nose bridge 
device that clamps the mask on the nose to make the mask fit better to the face of the wearer and help keep it 
in place 
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4.4 main attachment 
a set of ribbons or elastic bands used to hold the mask in place 
4.5 mouth nose mask 
mask covering the nose, mouth and chin and held in place by the head restraint (ribbons, elastic bands) with 
proven efficiency 
4.6 air permeability 
resistance of a mask to the inhaled ( = resistance to inhalation) or exhaled ( = resistance to exhale) airflow  
4.7 filtration 
Possibility of blocking particles of a certain size by means of the material(s) from which the mouth and nose 
masks are made. 
4.8 Bacterial filtration efficiency BFE 
percentage of bacteria containing airborne particles removed by the masking material at a defined rate of flow 
4.9 particle filtration efficiency 
percentage of particles removed by the filter element under specified conditions 
4.10 wearer 
person who will wear (put on) the mask effectively 
4.11 manufacturer 
person or organisation producing and/or placing the product on the market 
4.12 single layered 
consisting of a single layer of fabric (textile) 
4.13 multilevel 
consisting of multiple layers of fabric (textile) 
 

5 Description: 
 
A mouth nose mask covers the nose, mouth and chin. 
 

 
Figure 1 - Example for covering the face with a mouth nose mask (Source:Creamoda) 
 

• The mouth nose mask has an accurate head attachment, which can be tightly adjusted to the nose and 
chin of the wearer. This ensures an optimal adjustment of the mask to the wearer's face. 

• The mask is effective for wet or dry skin, as well as for head movement. 

• This mask can consist of one or more layers and are made of fabric (textile, fabric, knit,...). 
 

NOTE: A multi-layer construction may make breathing more difficult if the fabric (textile) layers do not adhere 
together sufficiently, creating a sealed film over the mouth (especially if the contact layer) with the mouth 
becomes damp. 
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6 Design and assembly: 
 

6.1 General information 
• The dimensions, shape, components must be designed so that, at the end of manufacture, the mask can 

be adapted to the morphology of most wearers.  

• All mouth nasal masks are fitted with an adjustable/foldable nasal bridge.  

• Nose bridges for adults are minimum 8 cm long and minimum 5 cm long for children. 

• A mouth nasal mask for adults has minimum dimensions in order to cover the mouth and chin at all 

times. 

• A children's mouth mask (if applicable) has minimum dimensions and a modified head attachment that 

does not pose additional risks: such as loose cords see EN 14682:2014 & small parts CEN TR 16792:2014 

• This mask guarantees its efficiency throughout its life. 

• The manufacturer provides all the necessary documentation. 

• Hygiene conditions shall be monitored throughout the process to prevent risks of contamination and/or 

contamination. 

• The assessment and observance of hygienic conditions during production are the responsibility of the 

manufacturer. 

• Mouth and nose masks must not have seams in the nose, mouth area as these adversely affect the 

filtration capacity. 

 

6.2 The design 
 
All structures are permitted as long as they meet the minimum requirements set out in sections 6.1 + 6.2.1 + 
6.2.2 + 6.3 + 6.4. 
 

6.2.1 Minimum dimensions (cutting pattern) 
 
Example model for Adults: 
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Minimum dimensions of the fabric cloth (before stitching & after washing/drying cycle) of the mouth nose mask 
for adults. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Example model for children: 
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Minimum dimensions of the fabric cloth (before stitching & after washing/drying cycle) of the mouth nose mask 
for children. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6.2.2 Tailoring to morphology 
 
The mask must be designed in such a way that it can be worn by an average person of the target population.  
 
The proposed dimensions are based on certain anthropometric data from ISO/TS 16976-2:2015. 
"Respiratory protective devices - Human factors - Part 2: Anthropometry". 

 
 
Figure 2: Diagram of facial dimensions for adults [Source: ISO/TS 16976-2:2015]. 
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Figure 3: Diagram of facial dimensions for children [Source: IBV and 3D Anthropometry Database of the Child 
population (2014)]. 
 
 

6.3 Materials 
• When selecting the materials to be used, the maintenance instructions (see chapter 7) and possible 

material shrinkage must be taken into account as the minimum dimensions must be maintained at all 
times.  

• The materials used for this mask must guarantee optimum performance throughout the life of the mask.  

• The service life shall be specified by the manufacturer. 
 
 

6.3.1 Harmlessness to the human skin, mucous membranes and lungs 
6.3.1.1 Harmlessness to the skin 

• Materials likely to come into contact with the user's skin must not present a risk of irritation or adverse 
health effects.  

• The mask and its components must be free of sharp edges and burrs.  

• No harmful chemicals must be present subject to Regulation (EC) No 1907/2006 concerning the 
Registration, Evaluation, Authorisation and Restriction of Chemicals (REACH) including Annex XIV and 
Annex XVII + POP legislation. 
In addition to the usual lab tests, an Oekotex 100 Class 1 certificate or equivalent is acceptable to 
demonstrate conformity. 
 

 

6.3.1.2 Harmlessness to the mucous membranes and lungs 
Materials that may release irritants into the inhaled air must not present a hazard or inconvenience to the user. 
 

6.3.1.3 Use of biocides 
It is not permitted to use materials that have been treated with a synthetic-based biocide: 

• if they are not intended for inhalation, 
• if they may be dangerous to general health, 
• if biocidal products are used which lose their effectiveness after washing and drying. 

Biocidal products are subject to Regulation (EU) No 528/2012 on the placing of biocidal products on the market 
and use of biocidal products. 
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6.4 Head attachment 
• The main attachment must be designed in such a way that the mask can be easily put on and taken off.  

• It shall be strong enough to hold the mask in place. The tensile strength of the head restraint with the 
mask body shall not be less than 70N. 

• It shall avoid discomfort during wearing and/or excessive tightening. 

• The head attachment may either surround the head or both ears of the wearer. 

• It may be made by means of an elastic band or other materials. 

• It is attached to the single or multi-layer construction. 

• It can be sewn, stitched or welded. 

• Other fasteners are also permitted. 
 

 

7. Care instructions 
 
7.1 Obligations for care and maintenance 
 

• The mouth nose masks must be able to withstand, with correct use & maintenance, the number of 

cleaning cycles specified by the manufacturer (at least 25 cleaning cycles) both domestic and/or 

industrial washing + drum drying according to ISO 6330. 

• Mouth nose masks must withstand a minimum proven washing temperature of 60°C for a minimum 

guaranteed 30 minutes per cleaning cycle. 

• Indicate the number of maintenance cycles tested. 

• Mouth nasal masks must be able to withstand commonly used detergents for both domestic and 

industrial washing. 

• Always wash mouth nose masks with added ballast in order to generate mechanical cleaning action. 

 

Mandatory care instructions to provide  

Domestic washing 

• Wash before use 

• Wash with detergent for delicate items  

• Wash at minimum 60°C for minimum 30 minutes  

• Do not use fabric softener 

• Do not bleach 

• Tumble dry normal cycle 

• Do not dry/chemical clean 

• Respect the washing frequency of the manufacturer 

 

Industrial laundering 

• Wash before use 

• Wash in laundry net with barcode, RFID chip, .... 

• Wash with pH-neutral detergent 

• Wash at minimum 60°C for minimum 30 minutes 
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• Do not use fabric softener 

• Non-chlorine bleaching 

• Tumble drying normal cycle 

• Do not dry clean 

• Respect the washing frequency of the manufacturer 

For more information on thermal disinfection see "Guidelines of the HG for the treatment of textiles from/for 

the care sector."[14] 

 

7.2 Visual inspection after care 
 
After domestic washing: 
If any damage to the mask (reduced fitting, deformation, wear, etc.) is detected, the mask is considered 
unusable and must be discarded accordingly (see section 11.3). 
 
After industrial laundering: 
If any damage to the mask (reduced fitting, deformation, wear, etc.) is detected, the mask is considered 
inoperable and must be discarded accordingly (see section 11.3). 
End-of-Life mouth nose masks must be properly recycled as agreed during the SLA (service level agreement) 
between the client and the laundry. 
 

8 Marking and legal information 
 
8.1 Marking 
 
The BQM logo should be applied visibly on the outside of the mouth nose mask. 
With positioning as per below example on a mouth nose mask. 
This logo helps the wearer to wear the mask correctly. (inside vs outside, top vs bottom) 
The user instructions are marked with the symbols of the guaranteed number of care cycles. 
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8.2 Legal information & user instructions 

 
Add the below symbol to the text on the user instructions. 

 
 
Belgian Quality Masks offered for sale or distributed to a wide audience must be in the smallest packaging for 

sale or distribution containing the user instructions: 

 

a) The name, trade mark, address, contact details and any other means of identification of the 

manufacturer or supplier (and EU importer for supplier outside the EU). 

b) The identification number and type of this mask. 

c) The recommended duration of use of this mask in written text and associated symbol. 

d) Warnings (in BOLD) 

• This product may only be used by children over 3 years of age due to suffocation risk. 

• Always keep children under supervision while wearing this mask. 

• Wearing a mask requires adjustment, the feeling of having slightly less breathing air, this is 

normal. 

• Please note that a mouth mask certainly does not allow heavy exertion, e.g. intensive exercise. 

• The mouth nose mask can be worn for a maximum of 4 consecutive hours. 

e) The obligations for maintenance (see chapter 7). 

f) The following instruction: "This device is not a medical device within the meaning of Regulation (EU) 

2017/745 | Directive 93/42/EEC or a personal protective equipment within the meaning of Regulation 

(EU) 2016/425. 

g) Instructions for use and removal of a mouth nose mask in pictograms and/or a description (see chapter 

11). 

h) These instructions must be drawn up in the language of the region where the mask will be sold or 

distributed.  

i) Indicate the fibre composition in accordance with Regulation (EU) No 1007/2011 

j) The obtained BQM certificate number + the website URL www.belgianqualitymask.be 

 

http://www.belgianqualitymask.be/
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9 Packaging 
 
Mouth nose masks must be packaged in such a way that they are protected from mechanical damage and 
possible contamination/contamination before use. Individual or group packaging according to the 
manufacturer's choice. 
 

10 Testing of mouth nose masks 
10.1 General information 
 
These tests describe how to demonstrate the efficiency of a mouth nose mask.  
If the fabric supplier can submit its own internal lab report (if accredited) for the materials, this may replace re-
testing of the mask.  

• The internal lab is subject to control by a third party. 
 
The manufacturer may use these lab test reports of the fabric supplier to demonstrate conformity for filtration 
and air permeability. 
 

10.2 Visual inspection of the mask before first use 
 
The visual inspection shall be carried out by the manufacturer or the test laboratory on unused samples. 

 

10.3 Resistance test head mount 
 
For a main attachment consisting of 1 continuous ribbon/strap: 
Or for a head attachment consisting of elastic ear loops or ribbons. 
Three samples are taken for the test. The tensile strength measurement must be carried out with a static 
tension of 70 N. ( ≥ 70 N for 5 seconds ) 
 
 

10.4 Folding resistance of the nose bridge 

 
Select two samples, take the centre of the nose bridge as a test point and fold the nose clip by hand 25 times. 
The nose bridge should not break or show any sharp parts after 25 folds. 
After folding, the nose bridge should retain its folded shape. 
 
 

10.5 Filtration requirements of single and multi-layer components 
 
The penetration of the mask must have a filter capacity of at least 70 % for solid particles or for liquid particles, 
with a size of 3 μm. 
The tests shall be carried out in accordance with NBN EN ISO 16890-2:2016 or NBN EN 14683:2019 or NBN 
EN149+A1:2009. 
⎯ Testing according to NBN EN ISO 16890-2:2016 shall be performed with KCl or NaCl with an air velocity of 1 
m/s. The initial particle fractional efficiency of 3 μm particles must be greater than 70 %. 
⎯ Materials tested according to NBN EN 149+A1:2009 meet the requirement as a degree of penetration of less 
than 30 % (NaCl) is measured. 
⎯ Materials tested according to NBN EN 14683:2019 meet the requirement as BFE (bacterial filtration) 
efficiency) is measured in excess of 70 %. 
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The retention efficiency applies to materials that have undergone the number of washes specified by the 
manufacturer. 
 

10.6 Air permeability 
 
The differential pressure, measured in accordance with NBN EN 14683:2019, is less than 70 Pa/cm2 or that the 
air permeability, measured according to ISO 9237:1995 at 100 Pa on a test area of 20 cm2 , is greater than 100 
l/s/m². If materials with a deviating value are used, it must be demonstrated that the material is sufficiently air 
permeable. 
 

11 masker Instructions for use and removal of a mouth nose mask 
 
Add the below symbol to the text on the user instructions. 
 

 
 

11.1 Wearing the mouth nose mask 
 
Figure 15: Example of wearing instructions 
Step 1: Wash your hands with soap and water before touching the mask. 
Step 2: Check the mask to make sure there are no holes or tears. 
Step 3: Hold the mask with the rigid bendable strip facing upwards and the BQM logo facing outwards.  
Step 4: Put the mask on according to the type of mask you are using: 

4a: Mouth nose mask with ear loops: hold both ear loops, stretch them carefully and hook them behind 
the ears so that the mask covers the nose, mouth and chin. 
4b: Mouth nose mask with ribbons/ elastic bands: pull the bottom ribbon/band over your head and then 
the upper ribbon/band, adjust the mask so that the nose, mouth and chin are covered. 

Step 5: Shape or squeeze the nasal bridge to fit to the shape of your nose 
NOTE: If the mouth mask shows contamination/soiling/high moisture absorption, it must be cleaned or 
replaced. 

 
[Source: Creamoda] 
 

11.2 Removing the mouth nose mask: 
 
Figure 16: Example of removal instructions 
Step 1: Wash your hands with soap and water before touching the mask. 
Step 2: Do not touch the front of the mask as it may be contaminated.  
Only touch the ear loops / ribbons / bands. 



BQM versie 1.0  Quality Requirements 10/2020 

Step 3: Remove the mask according to the type of mask you are using: 
3a: Mouth nose mask with ear loops: hold both ear loops, loosen them and gently lift to remove the 
mask. 
3b: Mouth nose mask with ribbons/ elastic bands: Lift the top ribbon/band over your head and then pull 
the bottom ribbon/band over your head, without touching the front of the mask. 

Step 4: Throw the mask into a closed laundry basket 
Step 5: Wash your hands with soap and water before touching anything else. 

 
[Source: Creamoda] 
 

11.3 Disposal of damaged or end-of-life mouth nose masks 
 
If a mouth nose mask is damaged or at the end of its useful life, it can be disposed of with normal waste after 
washing. Or deposited in a textile recycling container.  
Unwashed masks should be disposed of in a closed plastic bag and deposited in a closed trash can. 
 

12. Storage 
 
Tijdens de opslag moeten de producten worden verzegeld en worden beschermd tegen schade, vervuiling, 
vocht, hitte, chemicaliën en direct zonlicht. 
During storage the products must be sealed and protected from damage, contamination, moisture, heat, 
chemicals, direct sunlight and pests. 
 
 

13. Label request and award procedure 
 

• Website :  www.belgianqualitymasks.be 

 

Quality label application/award procedure 

 

IMPORTANT: A new file will be opened and charged for each label request. 

 

• Launching product evaluation 

o Send the request by email to: label@belgianqualitymasks.be 

o Specify the reference/article code of the mouth mask or the materials or trims 

o Add photo(s) + drawing of the mask (if applicable) 

o Add the user instructions in NL or FR or EN 

o Attach the complete technical documentation under the applicant's company name  

o Send all physical fabric samples & colour options, including 9 x mouth masks (if applicable) for 

evaluation (5X5cm per fabric sample) to: 

o BelgianQualityMasks®, Bavikhoofsestraat 190, 8531 Bavikhove, Belgium 

 

• Evaluation/approval 

o Evaluation in consultation with the federations: Creamoda - FBT - Febelsafe - Fedustria 

mailto:label@belgianqualitymasks.be
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o Within 15 working days, during public holidays & school holidays a delay is possible 

 

• After approval 

o Receipt of logo for maintenance and filtration 

o Certificate is linked to the article code/reference 

o Adding the reference quality label on the BQM website (label checker) 

o Certificate is awarded for 1 year.  

o Extension is possible if the manufacturer re-applies BQM for a renewal 2 months before the end 

of the current certificate. 

 

• NOTE 

A one-off administration fee will be charged per application and per mouth mask type. 

When renewing an existing certificate, a one-off administration fee will also be charged. 

A mouth mask model made with 1 fabric type but in different colour versions can be registered under 

the same certificate. 

 

• In the event of non-approval 

o In case of non-conformity with the stated care cycles, only the proven care cycles on which the 

file is inspected can be claimed. E.g. 50 care cycles claimed, but only 30 proven.  

o Other disputes will be examined case by case by the 4 Federations. 

 

 

13.1 Award of certificate and use 
 

• Verification of the submitted documentation. Issue of the certificate within 15 working day(s) at the 
latest. 

• The applicant may only state the BQM quality label and associated logos on his product if these are in 
accordance with the awarded BQM certificate.  

 
NOTE: 

BQM can under no circumstances be held liable for direct or indirect damage to the customer or a third party. The 

liability of BQM is limited to the content of the agreed assignment, as described in the individual agreement. 

When submitting a label request, the client must communicate the possible risks of the products offered. The client 

remains ultimately responsible for the safety of his products. BQM cannot be held liable for damage resulting from 

the normal use of these products after they have been placed on the market. 

 

13.2 The certificate is publicly verifiable on the website www.belgianqualitymasks.be 
 

• Enter certificate code => validity of the certificate is confirmed or not and the company name becomes 
visible. 
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